
 

 
 

WE ARE NOW RECRUITING FOR A PALLET TRACK SUPERVISOR! 
 

Competitive Annual Salary | Reward Structure| Friendly Workplace Environment 
 

An exciting opportunity has arisen for a full-time Pallet Track Supervisor to join the Transport Team in 
Greenwich, London, SE16.  
 

WHO IS THE DELIVERY GROUP? 
 

Founded in 1968, the Delivery Group is the 4th largest mail operator within the UK. The Delivery Group 
is a world-wide leader in providing bespoke global mail and parcel solutions, as well as offering time 
critical courier and bespoke warehousing/ logistics solutions to the business world, working with many 
global, multi-national and blue-chip companies. Partnering with many other worldwide distribution 
services allows us to offer cost effective, timely and reliable solutions to our prestigious client base. 
 
Please take the time to look at our website, www.thedeliverygroup.co.uk   
 

About the role: 
 

Ensuring that our Pallet Trak service is managed to ensure that all freight is processed, manifested and 
dispatched in a timely and efficient manner. Effectively utilising both our internal Dockethub system 
and the network Vigo system to ensure the flow of information back into the network and meet KPI 
targets. 
The position is also responsible for a team of 1 x Transport Clerk, 1 x Warehouse Loader, 2 x Category 
C Drivers and 5 x Van Drivers on a day to day basis with support from the Central Transport Office. 
 
 The responsibilities of the role will be as follows: 
 

 Ensure the safe loading and despatch of all consignments 

 Confirm daily that trunking volume requirements are met 

 To ensure that all POD’s are recorded and returned within the required time frame 

 To manage the PAR’s from other depots in the network 

 The complete scheduling of all consignments ensuring that all work is cleared daily 

 Completing management reports  

 Managing online message board ensuring all responses are made within the time required 

 Internal communication with the central Transport office in regard vehicle defects, driver 
issues etc… 

 First line liaison with the management team at Menzies (owners of the site) 

 Any other duties deemed necessary to ensure smooth running of the business 
 

The above list of duties and responsibilities may be changed, altered or added too in the future and is not 
exhaustive. 
 

About you: 
 

To suit this role, you will have and be able to demonstrate the following attributes: 
 

 Excellent understanding of the English language, both written and verbal 

 Be an excellent communicator with the ability to manage and exceed expectations  

 Strong work ethic 

 Keen attention to detail and a desire to get things right the first time 

 You will be confident in using IT systems and computers 

 You will be able to work independently and as part of a team, with a positive attitude towards 
change 

http://www.thedeliverygroup.co.uk/


 

 Be a quick and eager learner whilst being able to ask for help and assistance when needed 

 Able to use your own initiative and make logical decisions 

 Be commercially astute and a natural problem solver 

 Good mathematical skills and be competent using excel, as well as other Microsoft office 
packages 

 Personable, polite and friendly with an approachable nature 

 Good time management and the ability to prioritise tasks 

 Pallet distribution knowledge would be an advantage 
 

The package  
 

 You will be given full training and support to meet the requirements of the role – you will also 
be part of creating the operational processes  

 Regular performance review meetings with the Delivery Group Senior management team 

 20 days annual leave per annum, excluding public holidays 

 Company pension scheme 

 The hours will be Monday-Friday 03:00 – 13:00, plus every 3rd Saturday morning 
 

 

Ready to apply? 
If you would like to apply for this vacancy, after discussion with your line manager, please contact us now 

by sending your CV to HR or email to: Careers@thedeliverygroup.co.uk 
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